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Royal Tunbridge Wells town centre offers an impressive range 
of national multiples and independent boutiques across both 
the retail and restaurant provision. The town is 52nd out of the 
4,500 PROMIS centres positioning the town in the UK�s top 1% of 
national centres. The only centres ahead of Royal Tunbridge Wells 
in Kent are Bluewater and Maidstone the latter of which is in 51st 
position and hence effectively joint second.

The modern retail offering is concentrated at the northern end of 
Mount Pleasant Road along the pedestrianised Calverley Road 
and Royal Victoria Place Shopping Centre. National occupiers 
include Fenwick, Boots, Apple, JD Sports, Hotel Chocolat, Lovisa, 
HMV, Hobbs, M&S, L�Occitane, Next, Monsoon, Superdry, Sostrene 
Grenes, Primark, Fatface, Waterstones and the Body Shop.

The independent boutique retailers and restaurants are located 
to the south of the train station along the High Street and 
culminating in The Pantiles, the attractive Georgian colonnaded 
arcade, home to the famous Chalybeate Spring. Occupiers along 
the High Street include The Ivy, Gail�s, Mint Velvet, Sweaty Betty, 
OSKA, Space NK, Clarendon Fine Art, CP Hart Bathrooms, Pizza 
Express and Anthropologie.

Within The Pantiles occupiers include the Futon Company, 
Socktopus, Sankey�s, Essence at The Pantiles, run by twice 
Michelin starred chef Atul Kochhar and Senza Fondeli sister 
restaurant to the acclaimed Senza Fondo in Shoreditch, London. 
Also in occupation are The Hive, a co-working space provider. 
Joseph McCarthy, a picture frame designer whose clients include 
the Tate and the National Trust, occupy the Coach House on the 
northern side of the London Road.

Other attractions include The Pantiles Arcade in the old Corn 
Exchange which is a highly regarded antiques market while the 
Tunbridge Wells Hotel is under offer to an award winning UK hotel 
group, and will be reopening next year following a comprehensive 
refurbishment over the winter.

Visitors are further drawn to The Pantiles by the number of events 
which are arranged throughout the year, including street food 
and artisan markets, antique and vintage fairs and the famous 
5th Horseless Carriage Exhibition coupled with jazz evenings 
throughout the summer. The Pantiles also stages popular winter 
events, including Christmas markets and a widely renowned 
annual New Year�s Eve party.

Footfall at The Pantiles was 1.6 million in 2025 and is projected 
to rise to 2m in 2026. In 2023 American Express declared The 
Pantiles the third best destination in the UK for independent shops.
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65% of the population in Royal Tunbridge Wells falls within the 
top three Acorn Category Pro�les of Luxury Lifestyle, Established 
Af�uence and Thriving Neighbourhoods signi�cantly ahead of the 
national average of 40%.

Within the Luxury Lifestyle and Established Af�uence categories 
the Tunbridge Wells population is nearly 5 times higher than the 
national average for Upmarket Families and more than double the 
national average for Commuter-Belt Wealth supporting strong 
consumer spend.

The population of Royal Tunbridge Wells is expected to grow by 
2.24% between 2025 to 2030 and 4.48% by 2035 however, the 
proportion of wealthy retirees, being those aged 65 or over, is 
forecast to rise by 18.6% over the same period supporting further 
premium consumer demand. Source: CACI

���������������������������������������
������
�	�������������������	������
����������	������
�����������������������

���

�   › � � � 	 � � � � � � � � � � � � � �

������	������
��������
��
�
�������

% National Average % National Average



�   › � � � 	 � � � � � � � � � � � � � �

�����������
	�����������
The Pantiles, originally known as The Walks, comprise 
a colonnaded Georgian arcade set around an attractive 
pedestrianised promenade shaded by tall trees creating 
a continental experience.

The Walks became fashionable in the 1600�s after the discovery 
of the Chalybeate Spring by Lord Dudley North in 1606. Following 
this discovery many of the great and the good came to visit 
including Henrietta Maria, Queen of Charles I, followed in time 
by Beau Nash and Sir Robert Walpole. The Pantiles gained their 
name from the original surface that was laid at the property being 
pantiles which are distinctive 8 inches squared baked clay tiles.

The modern day Pantiles comprises artisan and destination 
retail and restaurant units at ground with residential and 
workspace on the upper parts. The Georgian Colonnade runs 
along the northern perimeter with the Chalybeate Spring at 
the eastern point and two further blocks along the southern 
perimeter with the Market Place in between. The Pantiles widen 
at the western end on the upper level with the main focus around 
the bandstand opposite the hotel.

The property comprises 25 retail / restaurant units of which 
two are vacant, alongside two units which are sold off on long 
leases, comprising a retail unit at 2a-4 and the hotel. The hotel 
is under offer to an award winning UK hotel operator who 
will be undertaking a comprehensive refurbishment over the 
winter which will act as a further draw when it reopens. One of 
the vacant units has potential for change of use to residential, 
subject to planning.

The upper parts comprise 22 �ats which have been sold off on 
long leases to Town & Country, and one large �at which is vacant 
and available for subdivision and refurbishment. Town & Country 
are in negotiations to surrender the leases on these 22 �ats, 
which present a refurbishment opportunity. Of�ces are also 
included above one of the units.

Externally there are licences for 540 seats across The Pantiles.

Opposite The Pantiles on the northern side of London Road lies 
the Coach House which is let as a retail unit and beyond this 
is the car park with 170 spaces which is let on a management 
agreement and serves both The Pantiles and The Commons.
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